
A Strong Network Anthem has more doctors and specialists than any other health plan in Connecticut1 or 
across the country2. We even offer the #1 HMO plan in the state3! Find out if your doctor is  
in our network using our Find a Doctor tool on anthem.com.

1.  Based on third-party analysis of Anthem and competitors’ websites (accessed May 2015).
2.  Blue Cross and Blue Shield Association website: bcbs.com/about-the-association
3.  NCQA Private Health Plan Insurance Plan Rankings, 2014-2015: healthplanrankings.ncqa.org

Online Tools at  
Your Fingertips 

Our secure website lets you pay your premium, view claims, find out what your plan covers and 
even estimate the cost of common procedures. Download our mobile app to access a virtual ID 
card, manage prescriptions and get directions to a doctor or hospital.

Doctor Visits 24/7 with 
LiveHealth Online4 

We offer a convenient way to talk face-to-face with a board certified doctor when your own 
doctor isn’t available. Just use your computer or mobile device to access medical care 24/7. 
No appointment needed and LiveHealth Online visits cost $49 or less depending on the 
Anthem plan you select.

4.  LiveHealth Online is the trade name of the Health Management Corporation.

We’re Focused on  
Your Wellness

In addition to $0 preventive care in network on all plans, we offer programs to support you 
being your healthiest. Our 24/7 Nurseline allows you to talk to a registered nurse day or night 
about health concerns. And our SpecialOffers@AnthemSM provides discounts on health and 
wellness products and services.

Taking a Trip?  
We’ll be There

When traveling, going to the doctor is the last thing you want to worry about. Good news!  
Our HMO plans cover emergency care in all 50 states, while our PPO plans feature the 
BlueCard® program, which offers access to care throughout the U.S. and worldwide.

For 79 years Anthem has provided Connecticut residents with high-quality, affordable plan options. Our 
goal is to be there when you are sick and to help you stay well – at every stage of life. Call us today and 
speak to a licensed representative in English or Spanish.

More About...
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More Details

Follow us on:

AccessHealthCT.com

What to Expect Next

DOCUMENT WHEN IT ARRIVES DESCRIPTION

ID Card and Evidence of 
Coverage (EOC)             

7-10 days after you make 
your first premium payment.

Keep this card in your wallet and show it your doctors 
each time you get care. It includes important contact 
information. The EOC includes all the details about your 
coverage, including information like our privacy policy.

Summary of Benefits and 
Coverage (SBC)

After you make your first 
premium payment.

This postcard tells you how to download your SBC, which 
is a plan summary we are required to share with you.

Web Registration 
Confirmation

After you register on  
anthem.com.

We’ll mail you a letter after we see you’ve registered – just 
for security purposes.

Welcome to  
Anthem Series

After you make your first 
premium payment.

Make sure you provide your email address so you can get 
this helpful welcome series that introduces you to your 
plan, including an interactive video. 

CO N TAC T  I N FO R M AT I O N

•	 Call: 1-855-738-6644

•	 Visit: anthem.com

After enrolling in health care coverage through Access Health CT, you will receive the following 
information from Anthem:

�

Click on the informational videos below:

Live Health Online siteWebsite overview 

http://www.accesshealthct.com
http://www.anthem.com
http://www.facebook.com/AccessHealthCT
http://www.twitter.com/AccessHealthCT
https://www.youtube.com/user/AccessHealthCT
https://plus.google.com/117173156834941342945/videos
https://instagram.com/accesshealthct
https://www.anthem.com/guidedtour
https://www.livehealthonline.com/
https://www.livehealthonline.com/
https://www.anthem.com/guidedtour
http://www.anthem.com

